
 
Dear Customers and Suppliers, 

our highly valued and long-serving managing director Mr. Jürgen Wyes had to leave QTM Service 

GmbH at the end of May 2022 for health reasons. 

In this process, we are restructuring the organisation of QTM. After almost 13 years, the 

management will for the first time return to the owner family Quenzel. We have entrusted the 

responsibilities for the individual business areas of QTM to long-standing employees who are already 

very familiar to you. 

• Sven Vieten   Authorised officer, Head of Automation Division  

• Andreas Kniest  Service Manager Die-Cutting Machines 

• Martin Stroetges  Sales Manager Die-Cutting Machines 

• Rüdiger Paffrath  Plant Operations Manager  

• Detlef Kaumanns  Procurement Manager 

• Petra Praschma  Administration Manager 

In order to position ourselves for an increasingly dynamic global market, we have also been able to 

recruit knowledgeable and well-networked people to support the management in the form of an 

advisory board. In addition, we will expand our product and service portfolio in the future: 

We are expanding the range of services in the area of die-cutting machines by adding products 

from another renowned, international machine manufacturer. Here, QTM is taking over from this 

manufacturer's established, exclusive distributor for a large number of European countries. Further 

information will follow shortly. 

In order to be able to realise other related tasks even more efficiently and quickly in the future for the 

benefit of our customers, we are improving our range of products in the field of automation by 

introducing modular systems. 

Our many years of experience in the field of machining, as well as mechanical and electrical 

installation and the modern, well-equipped production machinery of QTM will enable us to offer our 

customers manufacturing and installation services for series and single-part production of 

components and assemblies in the future. 

We would like to thank you for the trust you have placed in us to date and wish us a continued 

pleasant and successful working relationship. 

 

Best regards 

Your QTM team  

 


